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Launch Lab Announces Two New Entrepreneur in Residence Additions  
 
Kingston, Ontario — Tuesday, October 22 — Launch Lab, a Regional Innovation 
Centre and part of the ONE Network located in Kingston, Ontario, today announced 
the arrival of two additional Entrepreneurs in Residence (EIR) as part of Launch 
Lab’s commitment to support the growing demand for its mentoring services across 
Eastern Ontario.  
 
Mike Amos is the current owner of Fairfield Management Inc., a property 
development company and he is the former Founder and CEO of Empathica, a global 
leader in the Voice of the Customer software market. Mike brings his 
entrepreneurial passion, strategic leadership skills and global business experience 
to the Launch Lab team. Mike founded Empathica in 2001and led its growth across 
the globe until it was acquired in 2013 by Salt Lake City-based Mindshare 
Technologies. 
 
In addition to Mike, Launch Lab welcomes John Moore, Founder and CEO of iSTORM 
New Media. iStorm is a full-service web development and marketing company that 
combines its technical strength with its creative design – a unique combination that 
meets the needs of its growing roster of international clients. John’s unique skillset 
includes software development, marketing and strategic business leadership.  
 
“Both Mike and John bring a wealth of business experience to our Eastern Ontario 
entrepreneurial community,” said Scott Runté, CEO of Launch Lab. “Having 
navigated the entrepreneurial space over the last 18 years, I have no doubt that the 
volume of experience that both these gentlemen bring will provide our emergent 
base of start-ups and growing base of small businesses the kind of knowledge and 
support they need to flourish and scale.”  
 
Please join us as we welcome both Mike and John to the Launch Lab team. You can 
find out more about Mike Amos and John Moore’s accomplishments here: 
www.linkedin.com/in/mikekamos/ and www.linkedin.com/in/john-moore-
0a817b/ 
 
For more information about Launch Lab, visit: https://www.launchlab.ca  
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About Launch Lab 
 
Launch Lab is a Regional Innovation Centre and member of the Ontario Network of 
Entrepreneurs (ONE) a provincially-funded network of resources for entrepreneurs. 
As a RIC, Launch Lab’s regional boundaries consist of most of southeastern Ontario 
(Trenton, down to Picton, over to Cornwall, and back up and around through Smiths 
Falls and Bancroft). 
 
Launch Lab’s head office is in Kingston and has a team of Entrepreneurs In 
Residence (EIRs) that operate throughout the region. Launch Lab’s purpose is to 
foster entrepreneurship and the commercialization of innovations to help build 
globally competitive companies in Eastern Ontario. 
 
 
Media Contact: Stephen Beamish, stephen.beamish@launchlab.ca 
 


